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Abstract

Democratic decentralization is the shifting of decision-making authorities from central
governments to local governmental authorities that allows for participatory governance,
accountability, and sustainability. This mechanism plays a very important role in addressing the
needs of a certain region in the rural areas and promoting grassroots-level participation.
Centralized governance generally tends to ignore the issues pertaining to rural regions due to
top-down decision-making. On the contrary, decentralized structures empower local officials to
fill out gaps in access to healthcare services, education, and water supply by promoting
participative development and responsiveness in governance.

This study approaches the impact of democratic decentralization on rural governance by taking
a comparative approach: the case of India, Brazil, and South Africa. Through the three differing
administrations, this study examines the Panchayati Raj institutions in India for furthering rural
development, the participatory budgeting across municipalities in Brazil, and South Africa's aim
at reducing rural disparities post-apartheid. Citizen participation, service delivery, and fiscal
autonomy are the key indicators that form the analytical frame of success and limitation in a
rural context.

Findings reveal that decentralization tends to increase the responsiveness of the needs of rural
communities and also uplift participation within the communities. However, things such as fiscal
dependency on central governments, uneven implementation, low administrative capacity in
rural places, and corruption at local levels remain a concern. These regions are usually neglected
concerning resource allocation.

An alternate course would strengthen local fiscal autonomy, improve institutional capacity in
rural areas, and impose robust accountability mechanisms to overcome such constraints.
Decentralization frameworks or policies tailored to the respective political, economic, and
cultural contexts of different rural regions maximize the benefits in diversity. Democracy-based
decentralization is an effective tool for inclusive rural governance that offers valuable lessons to
policymakers and practitioners around the world despite its limitations.

Keywords: Democratic Decentralization, Rural Governance, Panchayati Raj, Participatory
Budgeting, Fiscal Autonomy, Rural Development, Inclusive Governance.

Introduction:
Decentralization transfers authority and responsibility of major government functions from
central to sub-national governments — including local governments, civil society, and the
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private sector. 1Democratic decentralization is a way of transferring authority closer to the
people to empower local governments to address grassroots challenges. It is crucial for rural
areas because centralized systems cannot meet localized needs. The key to overcoming issues
such as poor infrastructure, inefficiency, and corruption in rural governance is effective
frameworks and citizen participation.

A comparative analysis of India, Brazil, and South Africa offers insight into how democratic
decentralization is an effective approach in the resolution of rural issues. While these countries
have a common profile as emerging economies and democracies, their socio-political contexts
are different, shaping governance models. Such knowledge can help draw actionable lessons in
optimizing decentralization frameworks around the world.

Research Questions
The paper answers the following questions:

1. Which key factors contributed to the success and limitations of the democratic
decentralization in enhancing the rural governance across the three nations of India,
Brazil, and South Africa?

2. How do the decentralization frameworks differ in India, Brazil, and South Africa to
tackle issues related to rural governance like service delivery, fiscal autonomy, and
citizen participation?

3. What concrete policy adaptations and best practices can be derived from these
comparative analyses to optimize the most favourable decentralization frameworks
across the globe applicable in rural contexts?

Democratic Decentralization in Rural Contexts

Democratic decentralization is the procedure under which central governments transfer power,
resources, and responsibilities to the local or regional authorities. Through this process, it is
intended to reach more responsive, participatory, and accountable governance. In rural settings
in countries such as India, Brazil, and South Africa, democratic decentralization is an important
way in addressing local needs, empowering communities, and improving service delivery.

Decentralization in India:

Democratic decentralization promotes the participation of the people in the decision-making
processes as well as the development activities. With the successful functioning of democratic
decentralized institutions and their goal fulfilment through developmental programs, people
have the opportunity to participate in those activities. Like many other countries in the world,
India also adopted the policy of devolution of power and authority to sub-national governments
through the 73rd and 74th Constitutional Amendment Acts of 1993. The acts are aimed at

1 World Bank Group, Decentralization
https://www.worldbank.org/en/topic/communitydrivendevelopment/brief/Decentralization
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promoting decentralized governance as a means for democratization, participation, and
empowerment of people at the grass-roots level. The Panchayati Raj Institutions in India,
created through these Constitutional Amendment Acts, are really moving in the direction of
democratic participation in development. 2

Key Features:

1. Panchayati Raj Institutions (PRIs): This is how the government handles local governance
at three levels (Gram Panchayat, Panchayat Samiti, Zila Parishad) using the grassroots
method to decide and improve rural development.

2. Delegation of Powers and Responsibilities: The local authorities are now allowed to
handle sectors such as education, health, water, and sanitation in a decentralized manner
which enables them to run the affairs smoothly.

3. Women’'s Empowerment (Reservation of seats for women): Women are given one-third
representation in the Panchayat system to get them an equal say and thus the participation
in decision-making in their community.

4. Decentralized Planning (Village Development Plans): There are local governments that
have development plans for their areas that are in line with state and national policy.

5. Transparency and Accountability (Public meetings and Gram Sabhas): The people in
power regulate the community and are subject to control by ordinary citizens who take part
in regular public meetings, conduct Gram Sabhas etc. which is a direct contribution to the
governance process.

6. Rural Employment Schemes (MGNREGA): Momentarily, MGNREGA (Mahatma Gandhi
National Rural Employment Guarantee Act) is being operated.

7. Capacity Building (Training local government officials): Officials are trained at the local
level to increase their level of knowledge and expertise in their work.

8. Focus on Rural Infrastructure (Roads, sanitation, water supply): Ground up approach
to enhance the infrastructure development uncovers the fact that roads, water supply, and
sanitation take a high place

9. Reservation for Scheduled Castes and Tribes: The system of reservation for SC and ST
Certificate Holders should be included in the constitution.

10. Public Distribution System (PDS) at local level: The local body maintains the food
security system in cooperation with the center such as PDS and ANB

2 Dr. Pradeep Kumar K, A CONCEPTUAL FRAMEWORK FOR RURAL DEVELOPMENT IN INDIA'S
PARTICIPATORY DEMOCRATIC DECENTRALIZED SYSTEM, Volume 11, Issue 10, International
Journal of Management (IJM), pp. 3078-3084 (October2020)
https://iaeme.com/MasterAdmin/Journal uploads/IJM/VOLUME 11 ISSUE 10/I]M 11 10 313.pdf.
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Challenges:

Decentralization, theoretically, has the potential to succeed through local leadership
empowerment. Performance gaps occur because of poor skills and resource availability. In most
cases, Panchayats lack the independence they should have because the state governments
intervene. Corruption, political influence, as well as issues of social exclusion - caste particularly
- can further deteriorate local governance by excluding certain groups from decision-making
processes.

Decentralization in Brazil:

In Brazil, even though policy-making is concentrated at the federal level in Brazil, which ignores
differential preferences and needs of various regions, the local level governments enjoy much
autonomy in designing the policy or the programme and then implementing it.3

Key features:
1. Municipal Autonomy: Municipalities control over local governance and development,
enabling them to provide essential public services and resources.

2. Participatory Budgeting: Citizens, especially from marginalized groups,decide the
distribution of public resources.

3. Decentralized Health and Education: Municipalities take control of primary
healthcare and local education, ensuring focus on the specific community needs.

4. Social Movements: Social movements work on the government's policy-making
process on various issues. E.g. Landless Workers Movement

5. tral administration provides funds to the less resourceful rural areas for development.

6. Citizen Participation in Decision-Making (Public meetings and forums):
Democratic participation of the local population through public hearings and
community councils.

7. Focus on Rural Development Programs: The government is implementing programs
that aim at advancing rural livelihoods through infrastructure projects, education, and
healthcare services.

8. Rural Land Reforms and Land Redistribution: Laws that are designed to move land
from urban to rural areas so that all families, including the poorest, are able to have
more income and greater economic growth and development.

3 Dr. Priyamvada Mishra, DECENTRALIZATION -BRAZIL INDIA AND  BRITAIN
https://egyankosh.ac.in/bitstream/123456789/77264/1/Unit-13.pdf
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9. Local Economic Development Initiatives: As a way to increase the rural employment,
the small business sector, and agriculture and to make beneficial use of funding, local
municipalities need to execute economic development strategies.

10. Community organizing and the Building of New Networks Linked to Community
(Community organizations): The promotion of local groups to merge socially oriented
aims with collective or organizational interests was the main objective of the project.

Challenges:

While decentralization remains widely acknowledged for its importance toward community
governance, there are indeed significant disparities along the urban to rural divide- especially in
parts of the country like the northeast. These sections remain poverty and infrastructure-
intensive while at lower levels of decentralization-corruption and scarcity of resource streams
remain widespread-a further complication on effective governance or service delivery in most
rural areas. These, in turn, underscore a constant need for stronger frameworks to grapple with
decentralized governance complexities.

Decentralization in South Africa:

With the advent of democracy in 1994, after decades of apartheid, South Africa was able to
completely redesign its system of governance. The new democracy under Nelson Mandela
created a unitary but decentralised state with three spheres of government: national, provincial
and local. The national legislature comprises two houses, the National Assembly and the
National Council of Provinces, in which the country's nine provinces are represented. Provinces
each have a Provincial Legislature, while local governments are accountable to Local Councils.*

Key features:
1. Creation of rural municipalities: Creation of lower levels of governance such as
municipalities to ensure power distribution.

2. Integrated Development Plans: The integration of social needs and the country’s
developmental needs by the local government.

3. Public Participation: Participation of the communities in rural governance through the
mechanism of ward committees, which as a result has enabled their meaningful
participation in shaping the plans and projects that meet their needs and preferences.

4. Financial Support (Equitable Share system): A system where local municipalities
with more resources have to share those resources with the poorer municipalities.

4 Feinstein A, Decentralization: The South African Experience https://gpgovernance.net/wp-

content/uploads/2021/02/Decentralisaion-the-south-african-experience-feinsteinl.pdf
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5. Service Delivery Improvement Programs: Local authorities invest in quality
education and healthcare, and other such services to reinforce the confidence of the
population.

6. Rural Economic Development Initiatives: Enabling the agricultural sector and small
businesses to flourish which in turn creates job opportunities and boosts the local
economy.

7. Empowering Marginalized Communities In Africa: The struggle to enable poor rural
communities, who in the rest of the world were not assisted by Apartheid.

8. Local Governance of Natural Resources (Land and water management): Local
institutions ensure fair access to environmental and water resources.

9. Social Grants and Poverty Alleviation Programs: The government has introduced
social grant programs aiming to break the poverty cycle and assist the most vulnerable
populations.

Challenges:

Capacity and resource constraints characterize rural municipalities, such as human and financial
resources, which do not allow effective service delivery. Decentralization efforts
notwithstanding, the rural areas still face chronic problems of poverty, inequality, and lack of
access to fundamental services. Local political tensions can also hinder decentralization
processes since power struggles will slow the pace of good governance practices. The three
factors further complicate the requirements for achieving good rural governance and
sustainable development.

Comparative Analysis of Decentralization in Rural Governance

Citizen Participation

Mechanisms to allow citizen participation in governance in rural communities: The
decentralization initiatives in the developing countries have partially been able to set the local
authorities as autonomous institutions ideal for citizen participation.> The decentralization
reforms initiated in all the three countries: India, South Africa, and Brazil have been aimed at
developing citizen participation as the core of governance. Local councils, participative
budgeting, and public consultations are ways through which the rural community has its issues
and concerns addressed and influence decision-making. In India, Gram Sabhas are citizen direct
involvement in decisions affecting their villages, while in South Africa, the ward committees and
IDPs were aimed at including the local community in planning and development. Brazil's model

5 Ambrose Kessy, Decentralization and Citizens' Participation: Some Theoretical and Conceptual
Perspectives,Vol. 40, No. 2, The African Review: A Journal of African Politics, Development and

International Affairs, pp. 215-239,(2013) https://www.jstor.org/stable/45341662
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for participatory budgeting is very beneficial as citizens determine how the available resources
will be used and can provide both transparency and accountability.

Participation level comparison with inclusivity: All three countries have citizen participation
structures, but their effectiveness varies. India has constitutional provisions which facilitate
participation by women and the poor, though social hierarchies prevent their effective inclusion.
South Africa made good progress in engaging the erstwhile excluded racial groups, yet
inequality remains. Brazil's participatory budgeting enjoys a wider international reputation,
although the benefits are rather concentrated in the urban areas, and the rural areas continue to
be largely neglected. It faces similar challenges like illiteracy, lack of awareness, and logistical
barriers, which limit their participation in decentralized systems across these countries.

Service Delivery

Competitive advantage of decentralized systems in addressing rural needs: Service
delivery is conceptualized as accessibility, quality of services, and citizen satisfaction of services
such as garbage collection and disposal, health, rural roads, water supply, and street lighting.®

Decentralized systems aim at improving services in the regions. For instance, in India, the
Panchayati Raj helped improve health, education, and connectivity in villages. In South Africa,
municipalities focused on sanitation, housing, and supplies. In Brazil, municipalities manage
primary healthcare and schools.

However, such opportunities for improvement are still not filled. Poor rural infrastructure and
graft in India, dissatisfaction with governance in South Africa, and unequal provision of services
by geography and disparity of resources across the different rural areas of Brazil identify
weaknesses at such coordination, monitoring, and resource allocation levels within
decentralized systems.

Fiscal Autonomy

Financial Autonomy of Rural Governments: Fiscal autonomy is an imperative for local
governments to deal with specific needs. In India, Panchayats enjoy little fiscal autonomy,
heavily relying on state and central grants. South African local governments largely rely on
equitable share allocations with less revenue generation capacity in rural areas. In Brazil,
municipalities enjoy better fiscal autonomy and are well backed by a solid revenue-sharing
mechanism and a very robust system of local taxation.

Indian rural governments are resource-constrained because of inadequate financial devolution.
In South Africa and Brazil, national transfer-dependent municipalities are created due to limited

6 Duncan M. Wagana, Dr. Mike A. Iravo, Dr. Joyce D. Nzulwa, ANALYSIS OF THE RELATIONSHIP
BETWEEN DEVOLVED GOVERNANCE, POLITICAL DECENTRALIZATION, AND SERVICE DELIVERY:A
CRITICAL REVIEW OF LITERATURE, European Scientific Journal edition vol.11, No.31, (November
2015) https://eujournal.org/index.php/esj/article/view /6625
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own-source revenues. However, decentralized fiscal structures in Brazil have ensured relatively
balanced revenue distribution with only urban-rural disparities. Fiscal dependence in all three
regions also limits the development capacity of the rural governments.

Administrative and Institutional Capacity

Role of local administrative bodies in effective rural governance: Effective decentralization
is largely tied to administrative and complementary institutional capacities based on contexts
and preconditions. In India, local governance attracted the attention of unskilled manpower and
institutions with a history of depleted resources. In the South African context, institutional
capacities, administrative capacity, in certain cases, are solidified by challenges in delivery
through staff movements. Municipal governments in Brazil have a less complex environment,
but wide disparities between regions are axes where the power of local governments is
channelled.

Capacity Gaps in Decentralization Outcomes: Weak institutional capacity undermines
decentralization benefits. In India, poor planning and implementation allow for the blockage of
development projects, South Africa absorbs much of the burden of bureaucracy and political
influence, and Brazil, for all its preparedness, is still working on providing equitable service
delivery across diverse regions. Decentralization becomes more effective by building the
necessary administrative capacity to train and create resources.

Comparative Insights

While decentralization has the objectives of making local institutions more robust, empowering
the marginalized and improving services in the rural areas, effectiveness of decentralization is a
function of historical, socio-cultural and economic contexts.

Challenges for Decentralization: Resource constraints, capacity gaps and political interference
are reasons that weaken governance of local governments. With many rural areas underserved
because of backwardness of technology, poor infrastructure, and low productivity, the problems
of India are caste-based inequality or South Africa racial inequality and Brazilian land inequality.
These factors contribute to the failure of development within these groups. In rural areas, there
are weaknesses in infrastructure, economic opportunities, and services in comparison with the
urban setting. The above can only be changed by targeted reforms, capacity-building, and
increased investment in the rural area.

331



International Journal of Academic Research P-ISSN: 2348-7666: Impact Factor: 6.023

This work is licensed under a Creative Commons Homepage: https://www.ijar.org.in/
Attribution 4.0 International License [CC BY 4.0] Volume-12, Issue-1(3), Jan-Mar-2025
Key Findings

Successes of Democratic Decentralization in Rural Areas?

1. Improved Local Governance: Decentralization has improved local decision-making,
which has empowered rural communities to have more autonomy and influence over
policies.

2. Better Service Delivery: The local governments have been more responsive to the
needs of the rural population, making access to services such as education, healthcare,
and infrastructure more accessible.

3. Increased Participation: The people have been involved in the process of governance
more than ever before. They are represented at the decision-making level by local
councils and assemblies.

4. Accountability and Transparency: Proximity of local governments to the people has
helped them become more accountable since leaders are held directly accountable to
their constituencies.

5. Promoted Rural Development: Decentralization facilitated the targeted provision of

development programs aimed at specifically identified needs and challenges in the rural
areas toward furthering economic development and poverty eradication.

Challenges and Constraints

1.

Lack of Resources: Limited financial and human resources are an evident constraint
faced by most of the local government units in rural communities that hinder efficient
delivery of decentralization programs.

Political Instability: Political conflicts and lack of stability at the local level can
undermine the effectiveness of decentralization and the implementation of development
policies.

Capacity Gaps: Inadequate administrative and technical capacities at the local level can
impede the successful management and execution of decentralized programs.

Inequality: There are significant disparities in the capacity of rural governments, with
more developed regions often outperforming less developed ones, exacerbating rural
inequalities.

Decentralization without a Central Hub: Sometimes, decentralization has resulted in
a diffusion of authority, so that local leaders operate in a decentralized manner rather
than coordinating with each other, resulting in less than the sum of all parts.

7S.P.Jain & Wim Polman, A Handbook for Trainers on Participatory Local Development (2003)
https: //www.fao.org/4/ad346e/ad346e00.htm
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Best Practices from India, Brazil, and South Africa
1. India: The Panchayati Raj System, which has empowered decentralized decision-
making at the local rural governments level, has improved service delivery and
participatory governance significantly in education for rural people and sanitation.

2. Brazil: Bolsa Familia has been a successful example of decentralized service delivery,
where the local government played a key role in identifying and distributing social
assistance; it ensured the efficient targeting of vulnerable populations.

3. South Africa: The approach of IDP in rural areas focuses on community participation in
the planning and implementing of development projects to foster ownership and
responsibility among rural populations.

Forces Affecting Decentralisation Outcomes within Rural Settings
1. Political Will: How well decentralisation works often comes down to the willingness
and commitment of central and regional levels of government towards devolving the
power and allocation of resources on the local setting.

2. Economic Conditions: Decentralization benefits those rural areas where the economic
development is strong in order to raise available resources for local development.

3. Social Capital: Strong social capital such as trust, high level of social cohesion, and
community engagement contribute to the effective decentralization of policies in the
countryside.

4. Institutional Strength: Decentralization's success heavily depends on the strength of
local institutions; these encompass their capacity in planning, management, and the
provision for accountability.

5. Cultural and Social Context: The processes of decentralization in the grassroots levels
will determine the degree of its acceptance in areas by how well rural society integrates
and socialises decentralisation policy within their cultures.

Lessons learned
1. Capacity Building Matters: Capacity building in local governments, through training
and resources, is critical to decentralization systems working.

2. Inclusivity: Participation of women, indigenous people, and lower-caste communities
must be encouraged for the sake of equitable development.

3. Coordination among levels of government: Better communication between local,
regional, and national levels is needed as all these levels require coordination for the
effective working of decentralized governance.
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4. Sustainability: A sustainable decentralization process is very much dependent on
reliable monitoring and evaluation mechanisms to ensure that local governments
progressively fulfill the needs of their citizenry.

Policy Recommendations

To improve democratic decentralization in rural contexts in India, Brazil, and South Africa, the
following policy recommendations can be made:

India
1. Local Autonomy Accountability: The Panchayats should be given financial and
administrative autonomy to decrease the state and central government’s interference in
the local governance.

2. Capacity Building and Training: Training the local officials and elected
representatives who mainly live in rural areas to manage resources, deliver services,
and effectively run development programs.

3. Transparency and Accountability: Institutionalize social audits and public
accountability, as well as make local governments the centre of community-oriented
decisions to ensure that funds are spent in the most appropriate way.

4. Empower Women and Marginalized Groups: Reservation of 30% seats for the
women in the Gram Sabhas ensures much needed political participation of women.
Resource allocation and skill development programs to uplift the vulnerable and
marginalized families. The inclusion of women, children, elderly people, and differently-
abled persons will make these Gram Sabhas stronger.

5. Rural Infrastructure: Investments in the construction of rural infrastructure (roads,
water supply, sanitation) and at the same time autonomy to the local government to run
these projects smoothly, skilled workers should be hired with sufficient technical
support.

6. Promote Technological Integration: To encourage the adoption of technology, local
governments should make digital platforms more transparent and user-friendly,
improve service delivery, and establish smoother connections with rural citizens.

Brazil
1. Strengthen Municipal Autonomy to ensure proper resource allocation for economic
development, land usage, and resource management; however this should be in line
with national development goals.

2. Expand Participatory Budgeting which will mostly be held by smaller localities, and
that can be considered setting for a sufficient degree of democracy.
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3. Improve Financial Management and Transparency:Sophistication of payment

systems in the rural areas will increase transparency and accountability which will in
turn lower corruption.

Promotion of Rural Development Programs will lead to inclusion of scientific
methods in agriculture, construction and improve the rural infrastructure.

Facilitate Land Reforms and Access to Resources: A clear land reform which gives
land to the rural deprived communities, legal clarity through aid, loans, and education
on agriculture and animal care.

Strengthen Local Governance of Natural Resources: Develop the local area's control
over natural resources making sure the people in the rural area have enough farmland,
water,and other eco products.

Increase Citizen Engagement in Governance: Participation of urban and rural citizens
with the aim of substantially increasing the decision-making process through the new
era of formalized structural and policy input channels based on the principles of
community.

South Africa

1.

Improve Local Government Capacity: Strengthening of local governments in rural
municipalities in the specific thematic areas of finance, infrastructure or service,
through focused training programs.

Decentralize Decision-Making and Resources: Let them be part of decision-making
and resource allocation to the extent that rural local governments in remote areas are
the ones better placed to make decisions and allocate funds.

Enhance Rural Economic Development: Encourage rural businesses and cooperatives
to engage in incentive programs such as grants for marketing and technology, thereby
allowing them to have a broader market share and thus the possibility of creating jobs.

Promote Inclusivity and Political Representation: It should also address the
voiceless rural populace, especially women and youth, by introducing a quota system
that enforces representation and inclusion through political affirmative action policies,
targeting specific groups.

Improve service delivery through innovation by promoting technological

advancements.

Enhance Public-Private Partnerships: Public-private partnership for the development
of sustainable rural infrastructure can help deliver efficiently, attract investment, and
build long-term solutions. For long-distance arrangements, another model that could be
looked into is the 50-50 partnership model with local mentors and partners.
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7. Focus on Land and Water Management: Land reform programs should be
strengthened and water source ownership should be guaranteed by integrating land
management into local governance policies to address rural poverty and promote
sustainable agricultural practices.

Cross Country Recommendations
1. Increase Citizen Participation: Town hall meetings, local councils, and digital
platforms could encourage citizen participation in decision-making at the local level,
enhancing it across the board in all three countries, particularly in rural areas.

2. Enhance Inter-Governmental Coordination: Successful cooperation of local, state,
and central governments is necessary if rural planning is to be streamlined to fundings
being allocated to the areas where need is most dire.

3. Support for Localized Economic Diversification: Government funding of
diversification projects will reduce overdependence on agriculture, as investment will
be channeled into sectors such as rural tourism, small-scale industries, and agricultural
value addition.

4. Monitoring and Evaluation Systems: Decentralized governance must build up
capacity and strengthen local bodies by tracking, evaluating, and adapting policy,
focusing in particular on their success at the subnational level by developing local level
monitoring and evaluation systems.

Conclusion

The concept of democratic decentralization in India, Brazil, and South Africa is designed to
improve the effectiveness of local governance, participation, and access to services. In theory,
decentralization has helped empower the local governments. However, whether
decentralization would work depends more on political will, leadership, and equitable
distribution of resources. Obstacles in full decentralization include insufficient funds,
corruption, and unequal allocation of resources.

Decentralization in some Indian states developed better rural infrastructures and offered
healthcare despite the interferences from political forces, and the funding constraints. Brazil's
strategy of participative budgeting promotes local participation while fostering uneven
development within the country. State officials must embrace models politically feasible and
administratively effective. At all times, they should be supported by consistent economic
backings.

The most influential factors for success include political commitment, financial support,
transparency, and accountability. Other systems adopted for the effective enforcement of law
also relate to community supervision, audits, and decision-making procedures openly.
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Active central government participation also calls for the empowerment of marginalized groups
such as women and indigenous communities. Decentralization policy must be socially
contextualized because only then can inclusive and sustainable outcomes be achieved. Future
studies can therefore consider the aspect of whether digital solutions might improve service
delivery and civic engagement in the rural area and enhance the efficiency, transparency, and
public participation of governance, respectively.
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